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Ich mchte aus di n

Blick nicht eng darauf ausrichten, 2 verstehen, oder gar zu wissen, was die than a fashionable slogan?
andere Scit sagt. Vielmehr sollen wir Techniken zur Anndherung an cinc
ussers Komplexe Wirklchkeitbesse plegen. Desling with what people wrie snd say

Dam Koot bepicleie cin sorgily sgesices Keaecenes von
Bu\dun!en japanischer Personer
wahemchmony

etwas genauer nachvollziehen konnen. Was fir ein “Selbst® will
der Autor solcher Texte vermitteln, was schliessen japanische Leser aus dicsen
Selbstdarstellungen hinter der expliziten Aussage?

Ganz besonders bedenken  sollien  wir  aber, due e shats

Japoes s s 2l g Jou st e roper amount offrstion. I son
¢ what we coouus s eflcs cxaris of Enovld,

e, AL te same e the Japanse laguage matcrial ks ceran views and

AD. i might be good o, dslig fom . sl perpotive with
Hoverer, h i w ko

discouraging way, facing .m Dol who et o [ Hkrprped

‘Wahmehmungsfihigkeit Voraussetzung fir jede erfol
i, T ann i ikt vrstallen, daos Sahen Zoehen o Nothdnkan ot
der japanischen Seite nicht als ganz normale Kommunikative Verhaltensweisen
aufgefasst wirden. Zuhren, Zuschauen und Nachdenken sind ja auch Signale,
und warum sollen gerade die Signale der Ausserlichen Passivitit weniger
bedeuten als aktive sprachliche Signale?

, whereas in the case of writen texts we can tim 1o dictionaries and

f spoken language we must

heavily ely on fecling and intuition to give us instant help to react in an
e way.

‘With these thoughts in mind I have been observing Japan's efforts during the

19805 on “intercultural communication” became a keyword in the context of

Agun's el inkerionalation ud globalson Lusking back ove i

e e s e Japan has indeed been

s S e e b w1 ya

similar degree of success. AL the same time, on our, L. the European side, very

few large-scale efforts have been made to seriously deal with aspects of

ot commniui, st i o e t s ngungs e

ical positions are well-known, but how do we deal with

g e elationship befvween Japan and Europe still to be one of non-
‘communication.

g ok (G o ) 20



whose

9 B Ve
ural communication is not what Japanese school
cmam holding each other’s hands and proclaiming; Ve s mh ma

remenber the eoiona scnesonthe dy the Betn Wal fl Butsone o
oeryouare ,m.., 0 have to talk (0 eac

o interculural communication people are o going o reort o Esperanto, The
w0 partners, Bast and West, must decide upon somebody’ language. Why is it
almost abvious hat ne ill coose the Weste anguag Engish, Geroan o
French? Evidenlly there exiss something like a_ hierarchy of languages,
regulatingin which diretion adaptation gocs.

What s such u bieachy base on? And wha ffes does it bave I we ook
back into Western history, we wil sce that the energy which went into the
dovlopmen of o modeen o stk e U of “eed st
generally, directed against something, always had something like an enemy.* It
was energy that grew outof the definiton of one form of existence a5 good, and
another form as ot (s0) good. i
process of exclusion of many thinkable life syles in favour of one, which takes
on the qualiy of an ideal. As I hope to show later on, Japanese patters of
i West

style communication, but in Japanese communication so-called "Western”
characteristcs serve a function, they arc merely one possibility, one option, not
the deal.

By contrast, the West has a long tradition o referring to ways of lfe that do not
it its ideal as “backward", "childish", “slave-like", "not rational", "counter to

tiny as his own master’, “like going back into the 18th century”.
Nl s

communication (0 the Eastern side than vice versa. On the Easter
xld= pm.my the main reason for non-adaplation is it some deeplying fear of

abierarchy of Japan
ina negative way? Here I will only make one point.

S
i

»

ey wh st s vy s it v
o o iy s o e e responsbily for o
S o o s g i o e ot On the
ol Werhy s two complenenay types of cfor
i, o o el apheld Villngnss o it (o bt p,

I Japanese perspectve a hicrarhy is never ustan oxdr from (0p down or
bottom

£
>
£

Jd ke o denw atnion 0 0 many Jpanse memors n

v o e e s Qckly el v, The s

e s hppe n Wesern i, e thecoenss o sdmirion nd

et w30 et n e o, ppes (0 e o et

it of huseaio of n niir wha o b Bt b & sperirhe
ot would prtect nd ovou i

i
P oo, when e i Hoskaw s " o Ameriesdemand

o o ek ol b5 gt
e ot Wl Yoshik (one . g pofesor .
e o olowig e

4 elatonlp betean us b wrt, el o dmercns. "o
relatonshp betwe who are absolute sirangers (mattaku

o, . a oty ik 1 smrican ome, which s c)lamcltnud by
du-pntu ko shai [o relationsip etveen two adus] me

lationship.in i have 1o eckon wih on 1o Being

rea o ot i, b Fovokowa wind 0 Washigon
a rocined "Te rlatoship betesn Jepon v
e e i e o ek
G

[..] Hosokawa believed tha he was in the right and that his side was

nger.
this would damage their own firms and their own population. [

sokawa was certainly right in this point. Ifthe US, whose e
s0 douly meivdad wih e Sapanc ecnoms, st 3 el it
b oo s iy o b et ot ek
econom,
B
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b) West 10 East
Now let us assume that after all we have adapted ourselves to Japanese norms
and communicate in Japanese.

e ston o s s e s s o i g,
or French, i.. one of the great standard languages of the world. Can we.

alogehe expres i Jpanese wha e wan o prcs i ou backgront s

‘English, German or French? e

ind, as T have said,

35 we are prepar
order il bis langusge. How natural s it then or us t0spek apansc? We
t remer

bidging —

peopl
s e s Togoegs o o e o o
Bere, thn o Sandocd G o English.

‘What are characteristcs of the Bernese language? I would put t this way: The
Bemese wi i
st of egionally defined socal bhaviour, and i s a Ianguage used among
people

“
Obuiously, in order to be socially acceptable, language must be seen as
subcategory of behaviour

1 already said that effort character ive situations in Japanese.

other words, if both sides agreed that

omes i the ple. i gives ommunicaon it ualy. Spokn
e o hecortes an iniats e in whih o st o pa d
al of

 cours
the i y;zlxunsxbdmv.llmml’a.\ynwe ssary sigrals have
been given, in other words, before things have all been said on a linguistc level,
nothing. gh it d

fit the ideal certainly not achieved, but at least reflected in, Westen st
languages. Ther i, hoverer, one clement through wiich Jpanese difs
radically from the standard languages of the West. Japanese commnication is
not just a matter of two st making oo Raer, ech s’ s s

s vl excluding.people (ic. outsides
communication.

In theory, Standard Japanese certainly aims not at the ideals of Bemese, but at
lang the world, Hor his s i

 mike cnormous efots 1 grasp aber pople’s thoughs an fesings,

e osion hunanbing, ncluing your o slf,sbov o eow ol

4) Grasping other people’s thoughts
L

not necessary. Therefore it is not suprising that the techniques for developing

narrow se

burden of communicating, i mmy neglected. The resultis that

::::qu it ke Bemese - s indeed e you cannot simply "enter”
the outsi

‘The problem ofself-perception

If to the extent that Bemese does, Japanese has the function of creati
feeling of “we, then what docs Japanese society expect you to know about we-?

R —

being in principle a two-sided effort, very explicitly
frive lexponﬂbmhly for understanding between speaker and listener, and also

bet contrast, our standard languages have devel
a directic greatest possible responsibilty on the one side that
sends out signals, and at the same time has reduced the idea of cor ion

o s e of Lvguage communicaton,the prodicer of wiich i esponste
that i if this system, it s legitimate for the

‘communication, and the use of mathematical logic to structure it alrcady at 3
vy ary Sige ina chId e, However, i he apanse s 1 vomay
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legiimatefor e rcsver ofcommunicativesguls ust o i bk, rusting hac

cin ther el 35 reponsl o the Wes. n ek o o

i s s T e speaker or writer i not
of responsibil i

the

interpreting situations without waiting for explicit communicative signals. The
st common Japanese pls or i may be: aiama o sukainasal (U your
rains/your capacities to infer!").

1wl etur o s ffor 0 uso one’ brins” n a moment. Fist et me paint
T Sl s e e always leave
others enough room 1 interpret situations. In other words, Japanese usually

Fxample 2
Tlustration of the difference between the self-introduction of a non-
l:pxnue father (in Japanese) and Japanese fathers at a Japanese school i

Non-Japanese: "My name is H. I am the ather of Masco. Masao is
3rd clas. He likes i clases very much. 1 ask you polily frisded
indess towards my son

Ipanss 1 the fthr o ke, o recebingthe fvour tht you et
my son learn in the 3rd class

Japanese: 1 am Uneda. I am the recipient of the efors of those persons
who are taking care of the It class.

And this was the selF-introduction of Ms. Takeda, who happened (© be

the teacher of her own son's class (and therefore could not say: 'I am

receiving the favour...). She said: *I am Takeda. I am learning together
- dmes

xplcnessbeng: "You e shisukol (perisct, peseig peopo”, "hudo
(wordy, long-winded, edious)!", and so people will cut you short and say: i -
et e b e e o

Avarsof i il y angr
explict lowards a owerranking perso, since this betrays th lower
i et o o o s e

Japanese communication in principle consists of intensive efforts by two sides.
Nonetheles, onesided expliitess o wiknown. I conast o the iversl
Westen del however,

Related 1o the problem of accepting my own self in a position defined by
constlaions i the problem of puting others o poitons. As a Westem
poske, [ o ot 35 e v negaive fslings b showing odiers e
honour them, various options 10 express respect for others. But what
about the. lullnwing ey

Example 3

‘A Japancse staf member who had shown a flm in his class was later
asked right

el o speciicny I  svbonits position: Thus we
find enplicites in emouements, mansss s cod ‘cooking books, or when
delivering a report to a superior.

b) Placing human beings onto different levels

Now let me tumm to a second problem in connection with self- Hepersgion, The
first problem was, we may recall, "How can we, bei ively passive
eceivers, bcome willin to ctivly gracp wha others think and fe withon
them being explicit?” The second problem now is, "How can we, phoding he
ideal of m auonomous indiidual,become willig 0 psiion human bengs,

e started:

totemo yoro... [he was going to say: yorokobimashita], "ty all Hyoyad
it very much However, s you camot ey ek ot peopl e

Yo bt e = rokced yousl, i iy o
el i wa ‘way through the sentence: isshokenmei mite imashita, "they
allwaiched wih greatmeres

Examp|
s (60) and university director Y are sittng together. P s
‘mentions that his wife is a part-time teacher at the H high school. Upon
that Y makes big cyes and says: "4h, that was the high fa dypady



s

an inferior position (which is what all the visitors expec), then she is
s by

“
creupon Professor S (quite shocked): "No, ok, such a person as that

ing o Mo S vife) teaches therel such a
In bt case e speker st xpresly show absence f respect, once fox
Himel, and nce for is - Can we, folowing Japancse convenions, put

s bt

‘The question of "putting down" people can truly absorb a person's energy in
Japan:

Example 5:

s o s vy Howeer, e 5 no coprped

he Ivrmational House el bt ecives h py rom . previ g
omnelof e Hous. The peron sesporule o b o

Houke s th uversty ot i O

Many visors come o the nemaional Housead ll M. ey wld
like to spe Oda. However, Mrs.F often does not know how to
ey o s el th i whes W

The pec 3
minute", or *Oda is-humbly not here today”. The kind

P
Thus when Mro.F. must cpeck sbout Mr.Oda when ho is comewhers
poor

Two further cxamples are taken from Practical Japanese Course, NHK
Ecationl Tlosion Dec 1993, 1994, .48 (. . and Fe Mach 199,
P36 (Bx. 7). The questionis: How far am 110 blame for mistakes done by others?
How great  part of others’behaviour s my behaviour?

Example 6:
‘When Peter Howell is reprimanded, Mrs. Miura, who is superior (0 M
Howell and in charge of training him in the Japanese ways, immediately
takes responsibility and apologizes for Mr. Howell's mistakes (L. for

istakes done not by Mrs. Miura hersel):
T he office, The headofthe deparmen, st s fuiou wit his
(American) subordinate: “Subordinate Howell!I"
~Howel Fet”
st Tou v getrg e 45 ouble o you do e eprt precioly
St
~Howell Was soething ot i yorie
- T T masing odey i she Temchd compiny Tou
o

of the Intenational House, i a the ame me MrsFs supeir. And
knows very well that people of one's own group or one's own
o(pmzzlmn must_be referred 10 as being in an inferior position when

,mﬂm. ~n wasthe 811 (k) Lot fuce teribly.”
dersiood v
ph::mmbtwpralrdmmahrw:lhty!wv:

sty

However, Mrda i ot MisFs speir Mis o supro s M Tk
e dito of the it cmplos her. Thercor M o way

o speak ni a 35 being in an inferior posiion. On he
Sy st 3, TG repectly be back na ", o
MrOds i respectaly no bere v

Now if M. speak the way s should ek bt s, showing espect
v MO e v voud e ke . i 043
imprision o the nrmatonal Hows. At s, hey ampr knos

50 s soperir, But i s F sk f O i

ik i e
kit ot bl sipuialy bt omell et el
‘and makes a very decp bow, saying: ' am very.

Example 7:
‘The dumbfounded reaction of Betty, Mr. Sugiyama’s wife, speaks for

i Sugiyamal”
; Sopym Lo e ) Mt Tk o iy i
indess] the other day!”
i oo ol i 0Bt sty i



- Sugiyama: "Yes, thi is wife Beuty and daughter Yoko. Bety, this is
manager Machida, a customer of ours.”

- Machida: “Pleased 0 meet you."

=)

ing o bis wite: "Tacko, this is Mr. Sugivama from
Mwayama I o 1l o i e i dt

- Tacko. “Oh. my husband is always enioving your
il
Tako, o s bsban: 4 who s i 7"

achida: “This s Mr. Sugiyama's

~Tacko,to Bty: * am pleased 10 ot ——
assistance.”

- Betty: "Er.

Nowif: being

foreign is .m..mua ‘where does tolerance then end? I would say it ends there
where it ends in most languages, namely where somebody's language betrays a
Torong” conceptof el

Kk iy e, 5o do e in o oo e gl ot b

ncepts of *se". One keyword in Japan is “shaping self”

(wmw.‘u....s, g ko Kesey If sl s actively given a specific shape, this
rewarded, if it snt,it ill b sanctioned.

In effect,that implies
- tha communicaton canno revave “suonomousy” just o some topi,

L have met you. 1
Detinany wan.”

Limits of tolerance:

How tolerant is Japan towards mistakes on the level of language? Probably most
foreigners hi ? people in Japan
e

Whatis even

Ret i wold b it ik e Sonem o e sommte i
using their language. the Westen standard langusges ofen forget
g s sty e 10t a8 veice

B e e Y g o4 paat ¥
intention.

Example § rather typical situation where a person — Mrs. Miura - s not
g s e io > Toih ho dicusion i Spite of he facttat she rgen

some help preparing a talk (Practical Japanese Course, NHK
Eoions Teletion Bec 190314 1994 514 1

- Mrs. Miura: "Oh, what shall [ do?"
“What's the matter?"
M. Miura: "0 excuse me! You know,there i a meeting of he section

language | i

atles here,
ok, whes th apeaes i of toance are eachd, o om e el of
language itself, but on the level of the behaviour of which language is just one.
part.

Soitis in Ja

an, and 50 it is in the Bernese language. In both languages, there

completely at a loss when I have (0 speak o somebody who does not speak it
perfectly. T will only tolerate another Bemese (0 speak my language, or, at the
s, Gt on somebody who sprk it il the s o “oncrwy
Beruese® But wos i this bonorey Brnss.ten doss 1o bonou e s of
guest he has been grans

it one.
o imagine? e inge of sty n he e of nery s
Koike: "I o ey ot
mryam s alkingobout
. Miura: “And what shall I speak abou? I just can't think of

nx
Koike: "Wel.. If we think of saving energy and resources, then
o e o (ihrow-avay) chopsticks here aproblem? Companies

Miura: "A waste of resources? Perhaps. But | can't very well start
talking about these chopsticks here."
- Peter Howell oins Mrs. Miura and Mrs. Koike at their table): "Hey,
w;.m the ineresting discussion about?”
- Mis. Koike: e pro and coia of wooden chopstck.”
~Peter Howell: "Whar?

R Ko e Chopicts here Whether we reallyshould s sch
chopsticks.”



1 “4h that's really an environmental and resource problem!

Obwmufymch chopuicks should vt be e *
rs. Miura: you simply say that? Chopsticks

156 the wood e i sepont e vt is very lcle yersfugl m

- Pt Howel: Bu o ook af tings o @ lobl oit o view,
thereare many o oppse e e hopstic
s s o e s St o
e
- M. Koike: "We ar talkng about companies in the age of energy
saving, and about wooden chopsicks.
M Do 3 ot i s b e e st

o s roon
- Mrs. Koikes Butlste, Tajima. i you sa 50, that s ot exactly good for
our company!

i Toine e

- M. Mises: “The recyeling of pape, the appeas lo save energy.
ml:ﬂyrhalnwmmpmﬁuam»mmah ing eery efot. Aaah, ot have
o good

- Mrs. Koike: “We are indeed speaking abou serious things."
- Mr. Kinoshita: "Good heavens. Sop! Listen - have you any plans for his

evening?”
Mo Koik: o, rthing sl
- Mr. Tajima o special plans.

N Kinot el s e ko way homet”

But we al pay for urselves.”
- Mrs. Miura: “That's OK with .
- M. Kinoshita: "4nd Howell?"

 eter Howell: el al right”

- M. Kinoshita: "Fine! That's made up!"

In an example like this one we certainly sec Japanese inolerance at
Intolerance hardly affects the level of vocabulary (with the exception of e

language") or

communication, two ditmensions we almost always overloo.

Writien language

B i g vt i s cu e ey i
il oo s less object that can burm up in a fire, and that only
B e e et e e

This view shows us again how specific Western coluure is when it aims at
transcending the level of concrete human beings and fixing information on an
abstract level by means of writing. To be clear: I s not writng itself I am
i here, it i

36w, s s of the ot wriing doss ot ey mean gvog o
i value of

B oo s O o e o Pl s o s certainly

exasperating - truths about Japanese texts is thal they 50 often appear quickly

writen, just a flash of an idea, a conibution not to knowledge in a timeless
- %

v ot i s o it oo, -0 i 1 vry

loking for crteria by which to judge Jap £ In

musical notation we - Westem culture’s effots o create universally

understandable, tmeless and lasing information that_transcends speciic
be

end writing had 10 be given a highly analytic structure in the form of a chain of

v itcame
o wed by po “composers”

‘melodies and airs, but "Gimeless" things like string quartets that are minutely
fixed entiies.

By conust, Iapaese il stuton, o ik the it el i in
e e iy moreof s i thing
paper but insi 2 master, And ven here 20 el
B e o ot e Bt
master.

Incidentally, 1 think we should here also recall that the East Asian tradition of
‘writing has one important 100t in the idea of lowing wate, . an inner fecling




transformed
blackened

to 8 concetted utpt of cergy akinshag i te orm of
e ot g by o e, Tl

st

has this jibun now become so popular? We tried 10 get an answer (o this

im0 i’ nformtion.

University in Takyd].

It appas o s wed in conets ke st pareine obs

e i i
of ideas but rather being a visualization of momentary realty that will change
lke the flowing of water may in many cases be the only interpretation possible:
for a Japanese text: memoirs, thoughis and icatr mectvee o

e losed) . textstht give a gimpse o something "Tlowing",no someting
fixed,

. Naturally, in the

precise information. But how far will they expect rmation
from written texts in general? Again we may say that in Japan the "Westem” —
precise - way is not he proper way, but one possibilit, onc option.

ke, for instance, an office.
Setin i Nokyan sy b et hie papert I worde
ot e v ot mm:mgmm , s T, o

ot by Std 10 e Saté ), who
doing, some ather work ‘O, I'm T s oy
o o e ecomition, 0 ioun] asked Tk Why s thisfoun

being used i this conversation?

um. Diffcul to answer, suddenly being asked such a question,” says
it Hiroki (22, 1h year. student i Hosei Universty, Deparoment for

ocial Studies, combing his long hair with his fingers. "The expression
s e ametess. 1 weee syoken o by <lsemates o colleagues
[nakoma)] using such an expression, I would feel lonely (sabishi. But
pehaps 1 has pecome fshionable movwadays 12 use b asthe prorovan
Jor tl

le, Js very fast. Also,

Bow they comment on et win, fo nstace, cprssions ik 1 have
imlaad (angocsaserares, i wes eesing (omoohrolt + havs
leamt oLt (benky i rarimashia). I s e that  esdee wil ciically sk

e e e e

Example 9 (an article from the newspaper Asahi Shinbun, February 5, 1994,
page 15):

ot boku, ot watashi, but jibun

Nowadays many students doing arubaito (.. jobbing) refer o themselves,
when they are communicating n the context of their job. not as boku ['1"

reerve and “opened up” o the other persons]. no as wtai (he most
I, but

as jibun ["elf].

s o et be o commn proven for e st e sl
re members of alleic associations, and i we
oy s ki o oo g ot

Takahashi Shinya (22), also a 4th year student in the same department,

“The world of classmates and colleagues (nakama) is a world where

ol [pmmatcal frace s med o the :ub]z:v But when one
goes jobbing and suddenly confronts ne feels confused
et it e ok s comes o %

Som o o ey g, o Mo Bt e for e

Uapanese Language (okuritsu Kokugo Kenkytjo) published

e ol "Language I h L of e Lrge Cies it o Gergo
] - Al Thrswe can ead et ‘among adis m Tolyo

.mlgulav e st oty woe o S possle

Incidentall, in the Kansai region, we find many instances where, since
former times already, jibun designates the person spoken to.

Studens s o farlyrough g T e by el prone amort
pepie ey are close with and ometinesalo i ont o subrdinaes],
o i atahi a somewhel monchatat variat of watshi,



e b fomale pesons]. and o tives some dilectal xprssion. One
ias become a member of society, however, watashi begins o appear
ik the sont of fericl] mlaioeips ‘emmern

B

T i b e sl e s o
= typical for all written texts in a language, nevertheless I think
e rample e dows show e oun . sy Jspaness

inferiors. So it is understandable that
tae Yamashia Shin (11, chef amoucer a the Jopan roadeasting

. i
young people as a kid of uuuvan«" 1o help them get used 1o the
Standard language [of society]

Moreover, within the various contexts of education, great a ephasis s
ean laid in recent seas on iing dbate (gron)
“subject’

" %

y s it some of we face
hen dolng wih witin Japaacee e

1) Much. and published
i, a1, b witrs el s reairs (ke e e et
Observing and registering moments within the process of human movement,
change i it s . vt s,
contrary to what we presumably expect, often do not have a definite charactr,

popuar Hissohtin recent
un. 105 the
S e e s it bk

2) The absence of conclsive anwers inighis, o rsls i sy  probem,

however, become a problem for readers like us who have been
of witen language s someihing mor fixe, more lsing. ot i sy

Nakano Osamu (60), Professor of Commuicaton at Fdse Universiy
‘Department of Social Studie, says, "In present-day Japanese, honorific

3

v e il b s g o e

therr 10 e o st o bckgound f osenng of
taderds o . goerl s, o el st e
lnguage.”

“In other words", Nakano Osamu s b bt
people have become horizontal 1o an ext
rances by whh v, b, ot & vyttt individally
iz i Sot s possibe s B,

s a Jllghl o vt ventet s perceived

of speaking of onesel]. In compast o gt

bl ulj‘/hm s assrng somatin, o is ssed otk when
one wants o concealan individal standpoint o responsibily, mnia

we
would probably tend to think more in terms of solving than merely discussing
problems.

fashionable slogan?

B0 v o ienionof incrsng oo i mgunge ok ot b
seen as a dimension of its own, but within a wider co

‘Thinking about the Japanese use of language 1 cannot help coming (o the
onclusion that we in the West are very much heirs t  specific historical
development.
10 speiic siuion nd speiic other idividals, In this conxt e idea of

is also an expression of the Josyourg peple el at i an e when -
rules governing the use of language have become inditinct.

e e | i o 5 nr e puicd o e e
Ianguage.



R B

e ideals ily, 0 a lesser or higher red
our expecations of what communication should be. However, if we look outside
p

is by no means just a vehicle to transport thoughts from A to B.

A next point I
the

55

1o break the illusion that intercultural communication will function if

nothing.

Note: Itis y  ways of

sl
Japan cannot be expected, for the time
Westem concepts of communit

fon. However, within specific fields and in

mu what
We are used to in the West. When natural scientists get together, when &
subordinate. 0 a superior, or when at the business ig

erman. The factthat the
Japanese language has several options of style presumably enables Japanese to
adapt more readily to our patters of communication, whereas we might be

into the Japanese i by an idealized

view of "self”

o sum up, I think it i an ilusion - even a dangerous llusion - o be optmistic

about intercultural communication. Afer all, we are dealing here with a field in

which, for instanc, one side, by being oper-ended, angers the other side by a

ack of precision, and the other side, by being precise and explict, angers the.
g " Tmean.”

What should we do? I think we should understand that Iangage is not just an
mstrument o transport information, but that anguage s the person wsing 1. In
other words, by becoming increasingly acquainted with concrete persons 1 think
it possble o overcome -or perhaps bttr: t forge - the communication gap
Just through babit, through intitively knowing how to calculate what the othey
side means, just by being used to somebody. 1 feel templed to go as far 3 to
‘maintin that communication can only fun ugh habit and intuition, and
that a more critical and analytic approach o intercultual communication ca

that might help correcting a few minor points,

In this sense [
by on Japan and by Japanese on Europe - outside the actual cultral
context, outside the framework of real persons. This, I maintan, can easily
contibute 10 rigid notions about cultural differences and at the same time do

ig at least, (0 uniformly adopt’
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anication may, for instance, be found in case stdies of indivi
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